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Rate Vote
The Paducah Power System Board of Directors this month will vote on rates 

derived from its year-long rate review process. Standard practice for utilities is a 

rate study every three to five years. The last rate study for PPS was in 2013. Since 

August, staff has presented rate related information to the board during workshops 

at the end of the board’s regular meetings, addressing topics such as service design, 

customer incentives, and rate design issues. A key part of the review process is to 

determine the cost allocation of services for each rate class and avoid one rate class 

subsidizing another. 

Under the final proposal presented to the board May 10, residential customers 

would see an average 3.4% rate increase. General services accounts with no 

demand, such as small storefronts, would see a 2.5% change. Accounts with 

a small demand, like hotels, would have an average rise of 1.9%. Large demand 

accounts such as hospitals and industrial customers would see a 1.9% increase. 

There would also be small increases in some of the monthly customer service 

charges. If approved this month, the rise in base rates would be the first in seven 

years and would still be 5% lower than PPS’s rate peak in 2014. The only changes 

in PPS rates since 2014 have been small up and down adjustments in the Power 

Cost Adjustment (PCA) to cover fluctuations in wholesale power costs. Under 

the proposal, the PCA would revert to zero, beginning July 1. It would still be 

reviewed every quarter for any up or down adjustments needed. 
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Reminder

PPS will be closed Monday, July 5th for 

Independence Day.

PPS Wins National Recognition

The American Public Power Association 

(APPA) recently recognized Paducah 

Power System with two of its most 

prestigious awards. APPA is the voice 

of not-for-profit, community-owned 

utilities that power 2,000 towns and 

cities nationwide. The association, each 

year, bestows the E.F. Scattergood 

System Achievement Award on 

three utilities that demonstrate 

excellence in providing service to its 

customers, making a difference in the 

community, and enhancing the profile 

of public power. At the APPA national 

conference this month, Paducah Power 

received the award for achievements 

in 2020. PPS General Manager Dave 

Carroll said, “Our accomplishments 

in reliability, safety, and service are 

possible only because of the hard work 

and dedication of our employees. We 

are grateful for all they do to embrace 

our role of a public utility and our 

obligations to the community we serve.”

APPA also gave Paducah Power its Excellence in Reliability award. 200 of the 

2000 utilities in APPA received the honor. PPS had a 99.9928% reliability rate 

for 2020. That means the average PPS customer had 38 minutes of outage time 

last year, while the national average is 139 minutes. Assistant General Manager 

Rick Windhorst attributed the high reliability rate to extensive maintenance 

measures, data reviews that indicate potential equipment issues, and rapid 

response times.

Save with Mobile App

Our mobile app and online portal are free 

and handy ways to keep tabs on your 

daily usage during the summer months. 

Download our app from the Apple™or 

Android™ app stores. Register for the 

customer portal by going to our webpage, 

paducahpower.com, clicking on “Login” 

and following the instructions. Please 

call our Customer Service Department 

at 270-575-4000 for help.

Spring Clean Up Day Collection

The pouring rain did not keep people from 

taking part in April’s Spring Clean-Up 

Day. Traffic at the event, the first since 

2019 because of COVID, was heavy. 

PPS collected several thousand feet of 

fluorescent tubes. Residential customers 

who missed Spring Clean Up Day may 

drop off fluorescent tubes and compact 

fluorescent bulbs at our building at 1500 

Broadway during regular business hours. 

The service is free.

PPS crews display the American flag 
at Family Service Society’s Iron Mom 
fundraising run.
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electric service in 2020
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Paint collected at the recent Spring 
Clean Up Day event.


